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Critique

The point of departure for this chapter is Richard Lipsey’s (1973) once ubiquitous economics 
textbook that went under the title An Introduction to Positive Economics. This text represents 
the influential core of orthodox economics. It is likely that this or similar economic texts were 
the undergraduate bibles of those representatives of the International Monetary Fund (IMF), 
who travel the world lecturing the poorest countries on the importance of a balanced State 
budget, the merits of privatization and tight monetary control.

The problem with this text was that it sold its approach – positive economics – as the only 
meaningful approach to economics. It elevated this approach to an orthodoxy that was 
eloquently critiqued by Omerod (1994) in The Death of Economics. In doing so, it reduced 
economics to a set of theories laden with restrictive assumptions. The theory of perfect 
competition is a good example. The theories had to simplify the world because the actual real 
world of economics is too complex and messy to model otherwise. So the theories were 
constructed with many limiting assumptions that allowed them to function with mathematical 
precision. But of course the more assumptions that preceded theory building, the less useful 
the theories became in explaining or predicting real-world behaviour.

At the same time, An Introduction to Positive Economics promoted the free market as a 
natural and irrefutable entity. It elevated it to the status of, say, gravity. That is, something that 
was natural and that humans were subservient to. The counterpart to this was that it also 
demoted human agency to the periphery of the stage of free market economics. Humans were 
assigned the role of homo economicus, that is to say they made rational economic decisions 
based around maximizing their satisfaction from a limited income. Firms were assigned the role 
of profit maximizers, and the world was therefore assigned a set of economic rules by which to 
develop itself. Further, the human factor of production of labour was treated in exactly the same 
way as the other non-human factors of land and capital. The human consequences of, say, 
replacing labour with capital were neither registered, highlighted or quantified.

The world that An Introduction to Positive Economics so confidently pitched itself against 
was the world of normative thought. Positive economics dealt with facts. Disputes over facts 
could be resolved by resort to evidence or logic. In contrast, normative thought was based on 

Objectives and learning outcomes

Orthodox or conventional economics explains how things work according to what 
appear to be natural or neutral principles and the purpose of this chapter is to question 
whether these principles are genuinely natural or neutral. This chapter invites a critical 
look at the economic aspects of the world of recreation, leisure and tourism as it has 
developed and asks normative questions. Has this world developed in a way that is 
good? Are there better ways of constructing this world and how could we go about 
achieving this?

By studying this chapter, students will be able to:

● critique the assumptions of conventional economics
● understand the Marxian critique of capitalism
● critically evaluate the economic state of recreation, leisure and tourism
● articulate desirable economic ends
● explain alternative approaches to reaching desired economic ends.
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opinion or values or aspirations. Since the argument went that there was no way of resolving 
a dispute over opinion, normative thought should be banished from economics, which could 
make its case more securely based on facts. A positive approach put economics on the same 
kind of secure foundations as physics, chemistry and biology.

So An Introduction to Positive Economics explained why there were differences in wages, 
the benefits of free trade, how markets acting freely would deliver economic and allocative 
efficiency and how consumers maximized their satisfaction. In other words, individual 
markets, national economies and indeed the global trading economy could all theoretically 
work like a well-oiled machine. Indeed, this approach to economics seems to devote its entire 
effort to understanding the means by which the economy works rather than putting the ends 
of economic endeavour up for scrutiny.

To quote Omerod (1994, p.3):

The world economy is in crisis . . . [and] the orthodoxy of economics, trapped in an 
idealized, mechanistic view of the world, is powerless to assist.

It is interesting to note that Omerod wrote this in 1994 and the world economy is recurrently 
in crisis. This chapter will open up the economics of leisure, recreation and tourism to scrutiny 
and in particular focus on some key questions that are unresolved. It starts its journey with 
an introduction to Marxian economics.

Marx versus orthodox economics

Joan Robinson (1942) in her An Essay on Marxian Economics wrote of the fundamental 
differences between Marxian and traditional orthodox economists. She notes first that 
‘orthodox economists accept the capitalist system as part of the eternal order of nature while 
Marx regards it as a passing phase in the transition from the feudal economy of the past to the 
socialist economy of the future’. Second, she notes that orthodox economists assume that all 
of the members of economic society share a common interest while ‘Marx conceives of economic 
life in terms of a conflict of interest between owners of property [the bourgeoisie] who do no 
work and workers [the proletariat] who own no property’. Robinson is thereby adverting to 
the fact that orthodox economists take the market or capitalist economic system for granted 
and work within it to explain its mechanisms. They take it as a given. Marx on the other hand 
holds the whole system up for inspection and examines its consequences, paying particular 
attention to the conflict of class interests and the possibility of another system – that of socialism.

Marx’s Manifesto of the Communist Party represents a powerful critique of capitalist 
economics and Exhibit 18.1 reproduces some key extracts from it.

Karl Marx and Frederick Engels: Manifesto of the 
Communist Party, 1848 (extracts)
The history of all hitherto existing society is the history of class struggles . . .

The modern bourgeois society that has sprouted from the ruins of feudal 
society has not done away with class antagonisms. It has but established new 

Exhibit 18.1
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classes, new conditions of oppression, new forms of struggle in place of the 
old ones.

Our epoch, the epoch of the bourgeoisie, possesses, however, this distinct 
feature: it has simplified class antagonisms. Society as a whole is more and 
more splitting up into two great hostile camps, into two great classes directly 
facing each other – bourgeoisie and proletariat . . .

Each step in the development of the bourgeoisie was accompanied by a 
corresponding political advance in that class. . . . The bourgeoisie has at last, 
since the establishment of Modern Industry and of the world market, 
conquered for itself, in the modern representative state, exclusive political 
sway. The executive of the modern state is but a committee for managing 
the common affairs of the whole bourgeoisie.

The bourgeoisie . . . has resolved personal worth into exchange value, and 
in place of the numberless indefeasible chartered freedoms, has set up that 
single, unconscionable freedom – Free Trade. In one word, for exploitation, 
veiled by religious and political illusions, it has substituted naked, shameless, 
direct, brutal exploitation. The bourgeoisie has stripped of its halo every 
occupation hitherto honoured and looked up to with reverent awe. It has 
converted the physician, the lawyer, the priest, the poet, the man of science, 
into its paid wage labourers. The bourgeoisie has torn away from the family 
its sentimental veil and has reduced the family relation into a mere money 
relation.

The bourgeoisie cannot exist without constantly revolutionizing the 
instruments of production, and thereby the relations of production, and with 
them the whole relations of society . . . . The need of a constantly expanding 
market for its products chases the bourgeoisie over the entire surface of the 
globe. It must nestle everywhere, settle everywhere, establish connections 
everywhere . . .

All old-established national industries have been destroyed or are daily 
being destroyed. They are dislodged by new industries, whose introduction 
becomes a life and death question for all civilized nations, by industries that 
no longer work up indigenous raw material, but raw material drawn from 
the remotest zones; industries whose products are consumed, not only at 
home, but in every quarter of the globe. In place of the old wants, satisfied 
by the production of the country, we find new wants, requiring for their 
satisfaction the products of distant lands and climes. In place of the old local 
and national seclusion and self-sufficiency, we have intercourse in every 
direction, universal inter-dependence of nations . . .

The bourgeoisie, by the rapid improvement of all instruments of production, 
by the immensely facilitated means of communication, draws all, even the 
most barbarian, nations into civilization. The cheap prices of commodities 
are the heavy artillery with which it forces the barbarians’ intensely obstinate 
hatred of foreigners to capitulate. It compels all nations, on pain of extinction, 
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to adopt the bourgeois mode of production; it compels them to introduce 
what it calls civilization into their midst, i.e., to become bourgeois themselves. 
In one word, it creates a world after its own image.

The bourgeoisie has subjected the country to the rule of the towns. It has 
created enormous cities, has greatly increased the urban population as 
compared with the rural, and has thus rescued a considerable part of the 
population from the idiocy of rural life. Just as it has made the country 
dependent on the towns, so it has made barbarian and semi-barbarian 
countries dependent on the civilized ones, nations of peasants on nations of 
bourgeois, the East on the West.

The bourgeoisie . . . has agglomerated population, centralized the means 
of production, and has concentrated property in a few hands. The necessary 
consequence of this was political centralization. Independent, or but loosely 
connected provinces, with separate interests, laws, governments, and systems 
of taxation, became lumped together into one nation, with one government, 
one code of laws, one national class interest, one frontier, and one customs 
tariff . . .

In proportion as the bourgeoisie, i.e. capital, is developed, in the same 
proportion is the proletariat, the modern working class, developed – a class 
of labourers, who live only so long as they find work, and who find work 
only so long as their labour increases capital. These labourers, who must sell 
themselves piecemeal, are a commodity, like every other article of commerce, 
and are consequently exposed to all the vicissitudes of competition, to all the 
fluctuations of the market.

Owing to the extensive use of machinery, and to the division of labour, the 
work of the proletarians has lost all individual character, and, consequently, 
all charm for the workman. He becomes an appendage of the machine, and 
it is only the most simple, most monotonous, and most easily acquired knack, 
that is required of him. Hence, the cost of production of a workman is 
restricted, almost entirely, to the means of subsistence that he requires for 
maintenance, and for the propagation of his race. But the price of a 
commodity, and therefore also of labour, is equal to its cost of production. 
In proportion, therefore, as the repulsiveness of the work increases, the 
wage decreases. What is more, in proportion as the use of machinery and 
division of labour increases, in the same proportion the burden of toil also 
increases, whether by prolongation of the working hours, by the increase of 
the work exacted in a given time, or by increased speed of machinery, etc.

Modern Industry has converted the little workshop of the patriarchal 
master into the great factory of the industrial capitalist. Masses of labourers, 
crowded into the factory, are organized like soldiers. As privates of the 
industrial army, they are placed under the command of a perfect hierarchy 
of officers and sergeants. Not only are they slaves of the bourgeois class, and 
of the bourgeois state; they are daily and hourly enslaved by the machine, 
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by the overlooker, and, above all, in the individual bourgeois manufacturer 
himself. The more openly this despotism proclaims gain to be its end and 
aim, the more petty, the more hateful and the more embittering it is . . .

The proletariat goes through various stages of development. With its birth 
begins its struggle with the bourgeoisie. At first, the contest is carried on by 
individual labourers, then by the work of people of a factory, then by the 
operative of one trade, in one locality, against the individual bourgeois who 
directly exploits them. They direct their attacks not against the bourgeois 
condition of production, but against the instruments of production 
themselves; they destroy imported wares that compete with their labour, 
they smash to pieces machinery, they set factories ablaze, they seek to restore 
by force the vanished status of the workman of the Middle Ages.

At this stage, the labourers still form an incoherent mass scattered over 
the whole country and broken up by their mutual competition . . . . But with 
the development of industry, the proletariat not only increases in number; 
it becomes concentrated in greater masses, its strength grows, and it feels 
that strength more. The various interests and conditions of life within the 
ranks of the proletariat are more and more equalized, in proportion as 
machinery obliterates all distinctions of labour, and nearly everywhere 
reduces wages to the same low-level. The growing competition among the 
bourgeois, and the resulting commercial crises, make the wages of the 
workers ever more fluctuating. The increasing improvement of machinery, 
ever more rapidly developing, makes their livelihood more and more 
precarious; the collisions between individual workmen and individual 
bourgeois take more and more the character of collisions between two 
classes. Thereupon, the workers begin to form combinations (trade unions) 
against the bourgeois; they club together in order to keep up the rate of 
wages; they found permanent associations in order to make provision 
beforehand for these occasional revolts. Here and there, the contest breaks 
out into riots.

Now and then the workers are victorious, but only for a time. The real fruit 
of their battles lie not in the immediate result, but in the ever-expanding 
union of the workers. This union is helped on by the improved means of 
communication that are created by Modern Industry, and that place the 
workers of different localities in contact with one another. It was just this 
contact that was needed to centralize the numerous local struggles, all of 
the same character, into one national struggle between classes. But every 
class struggle is a political struggle . . .

Finally, in times when the class struggle nears the decisive hour, the 
progress of dissolution going on within the ruling class, in fact within the 
whole range of old society, assumes such a violent, glaring character, that a 
small section of the ruling class cuts itself adrift, and joins the revolutionary 
class, the class that holds the future in its hands . . .
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Of all the classes that stand face to face with the bourgeoisie today, the 
proletariat alone is a genuinely revolutionary class. The other classes decay 
and finally disappear in the face of Modern Industry; the proletariat is its 
special and essential product . . .

In the condition of the proletariat, those of old society at large are already 
virtually swamped. The proletarian is without property; his relation to his 
wife and children has no longer anything in common with the bourgeois 
family relations; modern industry labour, modern subjection to capital, the 
same in England as in France, in America as in Germany, has stripped him of 
every trace of national character. Law, morality, religion, are to him so many 
bourgeois prejudices, behind which lurk in ambush just as many bourgeois 
interests . . .

All previous historical movements were movements of minorities, or in the 
interest of minorities. The proletarian movement is the self-conscious, 
independent movement of the immense majority, in the interest of the 
immense majority. The proletariat, the lowest stratum of our present society, 
cannot stir, cannot raise itself up, without the whole superincumbent strata 
of official society being sprung into the air . . . . The modern labourer . . . 
instead of rising with the process of industry, sinks deeper and deeper below 
the conditions of existence of his own class. He becomes a pauper, and 
pauperism develops more rapidly than population and wealth. And here it 
becomes evident that the bourgeoisie is unfit any longer to be the ruling 
class in society, and to impose its conditions of existence upon society as an 
overriding law . . . . Society can no longer live under this bourgeoisie, in other 
words, its existence is no longer compatible with society.

The essential conditions for the existence and for the sway of the bourgeois 
class is the formation and augmentation of capital; the condition for capital 
is wage labour. Wage labour rests exclusively on competition between the 
labourers. The advance of industry, whose involuntary promoter is the 
bourgeoisie, replaces the isolation of the labourers, due to competition, by 
the revolutionary combination, due to association. The development of 
Modern Industry, therefore, cuts from under its feet the very foundation on 
which the bourgeoisie produces and appropriates products. What the 
bourgeoisie therefore produces, above all, are its own grave-diggers. Its fall 
and the victory of the proletariat are equally inevitable.

Marx develops several key ideas, which include:

● history is a series of class struggles
● the basic conflict between the bourgeoisie and the proletariat
● the representation of bourgeois interests by government
● the commodification of labour
● the deterioration of the conditions of the proletariat
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● the globalization of capitalism
● the constant change of capitalism
● the commercial crises of capitalism
● the inevitable victory of the proletariat over the bourgeoisie.

So what is the relevance of Marx to the economic provision of recreation, leisure and 
tourism? Perhaps we should start with its problems. Although communism represented an 
important force in the twentieth century, by the twenty-first century it is largely on the wane. 
Some interesting exceptions remain. China in name is still communist but hardly in action, 
whereas North Korea is in name and action. But in general there appears to be no threat of 
imminent revolution. Indeed, in many parts of the world worker power (particularly as 
measured by trade union membership) is in decline. Capitalism has its recurrent minor and 
major crises but government economic intervention has been successful in preventing 
prolonged or profound crises. The conditions of workers have generally improved by most 
measures – more holidays, better conditions and better pay so that they are able to become 
part of consumer society.

Against this Bianchi (2018) argues that a twenty-first-century political economy of 
tourism must address the systemic forces of accumulation, constellations of class power and 
models of innovation that will continue to radically restructure complex modes of industrial 
organization and profit extraction in contemporary tourism. Marxian analysis still offers 
important alternative understandings of leisure and tourism. First, it encourages a deep 
inspection of the whole project of capitalism rather than blind acceptance of it. It reminds 
us that the prevailing economic system is not a natural or given phenomenon and critique 
encourages us to ask whether the system is providing the kind of economic ends that we 
desire. Second, it encourages us to ask whose interests are being served by capitalism. Third, 
it encourages us to ask whose interests are served by governments. Fourth, whilst it is clear 
that the absolute poverty of the proletariat has declined, the relative gap between owners of 
capital and workers seems to be widening. Perhaps more significantly there seems to be an 
underclass of those who are unable to access the benefits of the mainstream economic system 
and thus we can witness the extraordinary contrasts of poverty and plenty in major cities 
of the world as millionaires pick their ways past the homeless. Fifth, we may see the 
globalization of capitalism as replacing other competing value systems in societies throughout 
the world through its overwhelming power. But perhaps most significantly whilst national 
class antagonisms seem to have subsided, internationally the gap between rich and poor is 
extreme.

Recreation, leisure and tourism: the state we are in

So, as we journey through the twenty-first century, we may remark upon how wrong 
Marx was in his analysis of capitalism. Revolutions have been taking the world population 
not into communism but out of it. Capitalism is as brash, dynamic and delivering goods 
and services by the Amazon van load. In terms of leisure and tourism those on average 
incomes in the North America, the EU and Australasia have access to a dazzling array of 
recreation, leisure and tourism opportunities in the form of gyms, satellite television, 
sports, recreational activities and domestic and foreign holidays. Moreover, there has, in 
general, been a release from the harsh conditions of work described by Marx. Fewer 
people work in factories or endure hard physical work. In short, perhaps we have never 
had it so good.
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Economic development in some parts of the world based on tourism means that generations 
of workers have been able to completely miss out the squalid conditions associated with the 
Industrial Revolution of the UK, for example, and achieve economic growth using the 
relatively clean industry of tourism.

Karl Marx famously said that religion was the opium of the masses. By this he meant that 
strong religious beliefs meant that people were diverted from thinking about or rebelling 
about their plight in the world. Religion provided both a discipline encouraging unquestioning 
respect for authority and a kind of drug providing meaning and the promise of a good after-
life in return for a well-spent life on earth and good deeds. It could be said that in the present 
age leisure and tourism are the opium of the people. They provide a feel-good factor and a 
diversion from more profound politico-economic issues.

It therefore seems appropriate to end this book with a wake-up call concerning the less 
desirable ends that are delivered as part and parcel of our economic prosperity based upon 
free market economics. This will take the form of a number of paradoxes for consideration. 
They are paradoxes because leisure is often thought of as what we do when our work is done. 
But as the following list shows there is still much work left undone. The overall question to 
be asked is whether conventional economics can help to solve any of these issues.

Twenty-one paradoxes in leisure and tourism

1 Poverty amongst plenty

Poverty estimates published by the World Bank show a decline in world poverty. The figure 
for those living on less than US$1.25 a day dropped from 1.9 billion in 1981 to around 
1 billion people in 2011 or 14.5 percent of the entire global population. By 2018 the poverty 
baseline had been inflation adjusted to US$1.90 but there were still 700 million people or 10 
per cent of the world population surviving on less than this per day. This is a statistic that 
should cause us all deep and profound shame.

Table 18.1 shows examples of world poverty where in Malawi 70 per cent and Bangladesh 
15 per cent of the population are living on less than $1.90 a day. The persistence of poverty, 
disease and starvation in a world of unparalleled affluence is surely the biggest challenge to 
the modern world. It is particularly stark when viewed in contrast to the luxurious world of 

Country Percentage of population below $1.90 a day

Malawi 70

Rwanda 56

Uganda 42

Bangladesh 15

Vietnam 2

China 0.7

Source: Adapted from World Bank (www.worldbank.org).

Table 18.1   Extreme poverty, 2016

http://www.worldbank.org
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Table 18.2   Distribution of world output, 2019

Area example Percentage of world GDP Population (m)

Advanced economies 40 1070

e.g. United States 15 329

Emerging and developing 60 6480
economies

e.g. India 8 1350

Source: Adapted from IMF, World Economic Outlook 2019 (www.imf.org/external/datamapper/
profile/IND/WEO).

leisure and tourism. Table 18.2 shows the distribution of world gross domestic product (GDP) 
amongst the world population. Note the paradox in distribution between India, which has a 
population of 1.35 million but only 8 per cent of world GDP, and the USA, which has a 
population of 329 million and a 15 per cent share of world GDP. Note also the disproportionate 
share of world GDP of the advanced economies and the emerging and developing economies 
in relation to their population sizes.

● Are we happy with the intense poverty that we have to step over and around in many 
parts of the world as we travel from airport to hotel, from museum to restaurant?

● Why has the economic system failed the poor of the world?
● Will continuing asymmetries of wealth and poverty threaten global economic 

stability?

And even limited travel in our own countries also raises questions about poverty:

● Why is there such a big gap between rich and poor?
● Why does the economy generate squalor and affluence within close proximity?

2 Working for peanuts

Factory life and harsh working conditions are disappearing from the developed world. 
However, the production of many leisure goods – computers, mobile devices, sports shoes, 
equipment and clothing – often takes place in factories and sweatshops in less-developed 
countries with poor wages and tough working conditions. Exhibit 18.2 reports on conditions 
of work in factories supplying leisure goods and conditions in cruise ships. Cruise ships 
provide an alarming example of the very good life on the upper decks and the more challenging 
conditions below decks:

● Are we happy that others work long hours with low pay and in bad working conditions 
to provide us with cheap goods?

● Why do those who work hardest often get the lowest wages?

http://www.imf.org
http://www.imf.org
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Out of sight out of mind?
● The Guardian newspaper reported accounts from workers at a factory in 

Bangladesh making clothing for Lululemon, the international athletic 
clothing retailer headquartered in Canada. Workers’ allegations included:

o low wages of £85 per month (a pair of Lululemon leggings can sell 
for £140)

o forced overtime
o physical and verbal abuse by management.

● About half of iPhones are manufactured at a huge Foxcomm factory 
complex in Zhengzhou in China. A report from Business Insider describes 
that:

o most workers perform one small assembly task repeatedly for a 
whole shift (like fastening a chipboard over 600 times a day)

o basic pay is about $450 a month
o a shift starts at 8am and ends at 5pm and many work overtime until 

8 or 10pm
o most workers live in nearby dormitories sleeping eight people in 

bunk beds.

● A Netflix documentary titled The Real Cost of Cruises showed that:

o a large proportion of cruise workers are Filipinos
o earnings average around $500 per month
o working hours are typically 80 hours a week giving an hourly rate of 

around $1.80 per hour
o many cruise ships are registered in Panama or the Bahamas to take 

advantage of favourable tax laws, labour laws and safety regulations.

Source: Adapted from The Guardian, Business Insider and Netflix.

Exhibit 18.2

However, we should be careful not to paint an overly negative picture of employment 
conditions in leisure and tourism. For example, Cukier (2002) conducted research that 
challenged the negative image of tourism employment that he argues has largely been derived 
from a developed country context and has not been based on empirical research within the 
tourism sector. His research is based on interviews conducted with 240 tourism workers in 
the coastal resort villages of Sanur and Kuta in Bali, Indonesia. The study examined the 
appropriateness of existing conceptions of tourism employment and determined empirically 
the degree to which these conceptions are appropriate to developing countries. He concluded 
that tourism employment is a generally positive phenomenon from the perspective of tourism 
employees. Tourism employment is accorded a relatively high status, provides many 
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opportunities for women and migrant workers and is generally well remunerated, especially 
when compared to traditional employment options.

3 Tourism and poor-ism

Travel has given some the opportunity to move freely around the globe, dropping in and out 
of distant lands and cultures. But just as an EU or a US passport is a passport to freedom, 
many other nationalities face severe restrictions on where they may travel to. This gives rise 
to dangerous and often fatal attempts to migrate by avoiding official ports and airports. This 
raises two questions:

1. Why is travel and tourism confined to an elite group of mobile travellers?
2. Is it just that many people are excluded and denied access to developed countries in search 

of better conditions?

4 Getting hotter

Global warming is potentially the most significant crisis to confront human development.

● Why are we still operating a high carbon-dependent economy?
● Why is climate change the most important market failure ever?
● Why is so little being done to stop global warming?

5 Private wealth and public squalor

We all share a common planet. Economic growth brings higher wages and material prosperity 
but all our resources are extracted from the planet’s limited sources and all of the rubbish we 
produce stays with all of us.

● Are we happy with the balance between economic growth and environmental damage 
including:

o global warming
o atmospheric pollution
o traffic congestion
o noise pollution
o the concretization of the natural environment.

● How do we move our thinking and actions ‘from cowboy economy to spaceship earth’?

6 Cultural clashes

We have seen major wars in Iraq, Afghanistan and Syria. We have seen major terrorist incidents 
including the plane-bombing of the Twin Towers (2977 fatalities), the Sri Lanka bombings 
(290 fatalities) and the Madrid bombings (193 fatalities). The cultural clashes behind these 
events have the potential to curb the mobility and security that tourism depends upon:

● Why are we still plagued by war and terrorism – are there any economic reasons for this?
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7 The generation gap

An economic generation gap seems to be opening up in developed countries. Many older 
people enjoyed free university education, they own properties, have high incomes, paid 
holidays, have good pension schemes and are able to enjoy the very best that leisure and 
tourism has to offer. On the other hand, the younger generation faces difficulties in finding 
jobs, accommodation, financing education and accessing worthwhile pension schemes.

● Is an unsustainable economic generation gap opening up and what are the consequences 
for leisure and tourism?

8 Invisible walls and glass ceilings

In some countries, there is still explicit discrimination against groups of people on the grounds 
of gender, caste, sexual orientation, race and age. But even in countries that have equal 
opportunities legislation, invisible walls and ceilings exist that prevent some groups from 
obtaining equal access. For example, when we examine the profiles of Chief Executive Officers 
and board members of major companies, including those in leisure and tourism, we find 
strong imbalances:

● Can we defend the disproportionate representation of white males in positions of 
economic power?

● How can we promote equality of opportunity throughout the world?

It appears that in a free market we all have access to recreation, leisure and tourism, but:

● Why do some groups seem to suffer from social exclusion from these and other areas of 
life?

9 Beauty and the beast

We cannot fail to be moved by the natural beauty of the planet and the universe that it is part 
of. As we develop the planet there are examples of the grace and beauty of human architecture 
and buildings. But there are many examples of deeply unattractive built environments, lacking 
soul, the human dimension or aesthetic qualities. Exhibit 18.3 illustrates one of many lists of 
ugly buildings.

● Why do we often replace beauty with ugliness?
● Why do we give so little attention to aesthetics in planning?

10 Crime and community

As economic growth increases crime seems to grow too. This is also observable as destinations 
attract more tourists and communities break down. The fear and effects of crime can be profound:

● Have we properly understood the relationship between crime and the economy?
● Is tourism worth the increase in crime that accompanies it?
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Awful architecture
The website travelindia-guide.com has produced a list of ten famous 
buildings that are rated as ugly eyesores. They are:

1. Boston City Hall, Boston (USA): dreary façade, bad fit with the surrounding 
architecture.

2. Montparnasse Tower, Paris (France): size, functional design, visibility 
from rest of Paris.

3. Luckyshoe Monument, Tuuri (Finland): kitsch.
4. Metropolitan Cathedral, Liverpool (England): looks like a space capsule.
5. Port Authority Bus Terminal, New York City (USA): iron monstrosity, looks 

unfinished.
6. Torres de Colón, Madrid (Spain): overbearing effect on the city.
7. Liechtenstein Museum of Fine Arts, Vaduz (Liechtenstein): angular, 

monolithic design.
8. Scottish Parliament Building, Edinburgh, (Scotland): strange mix of stone, 

oak and bamboo textures.
9. Birmingham Central Library, Birmingham (England): ‘Brutalist’ style.

10. Peter the Great Statue, Moscow (Russia): overbearing height.

Source: Adapted from www.travelindia-guide.com.

Exhibit 18.3

11 Weapons or welfare?

The government collects taxes and spends them on our behalf:

● Are we happy with the amount of taxes raised?
● Are we happy with the way in which our money is spent on, for example, education, 

health, defence, leisure and so on?

12 Unintended leisure

Leisure and tourism require holidays, weekends and spare time. Indeed, many of those in work 
find themselves in the position of being money rich and time poor and so their ability to engage 
in leisure and tourism may be restricted. On the other hand, unemployment is rife in capitalist 
economies. The unemployed find themselves in the opposite position of being time rich and 
money poor so their ability to engage in leisure and tourism is also severely restricted.

● Why does capitalism generate unemployment?
● Why do we tolerate unemployment?
● What can be done to reduce unemployment?
● Why do we not find a more flexible and fair way of sharing out employment, giving more 

time to the employed and work to the unemployed?

http://www.travelindia-guide.com
http://travelindia-guide.com
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13 The selfish tourist

By definition tourists are affluent members of society. Tourists also benefit from free access to 
many parts of the world – other people’s spaces – where the contrast between their own wealth 
and those of the hosts can be stark.

● Why do many tourists still insist on hard bargaining when the amount under dispute is 
of little relative value to themselves but of significant value to the host population?

● Why do tourists so easily forget about the harsh economic conditions in the countries 
they travel to when they return home and give so little back?

14 Human rights and wrongs

On 10 December 1948, the General Assembly of the United Nations adopted and proclaimed 
the Universal Declaration of Human Rights. These rights include the right to life, liberty and 
dignity, equal treatment, freedom to travel, freedom of thought and speech, the right to 
education, adequate living standards, property rights, fair employment, the right to leisure 
and participation of cultural life and duties to the community.

● Do any aspects of the pursuit of leisure and tourism infringe the human rights of others?
● Are we happy to allow child prostitution and sex tourism?

15 Connected yet lonely

Many of us live in a highly connected society with access to mobile phones, texts, e-mail and 
social networks. Yet there is evidence that people are sometimes living more solitary lives as 
communities and families break down and lifestyles become more fluid and transient. 
Capitalism makes society members more competitive, more individualistic, more acquisitive 
and less community oriented.

● How does leisure and tourism contribute to the making or breaking of communities?

16 Surveillance society

In leisure and tourism as in many other areas of life we are under more and more surveillance 
by governments and private companies. This includes:

● The widespread use of CCTV (closed circuit television) to monitor shops, airports, 
railways, beaches, hotels, etc.

● The collection and sharing of data between governments (e.g. passport details between 
origin and destination country governments).

● The collection, use and selling of data about our spending patterns – generally collected 
from loyalty cards or frequent flyer programmes or Internet retailers such as Amazon.

● The fishing of data for illegal purposes, especially for identity and bank fraud.
● The collection of data from participation websites such as social network sites.

This gives rise to a number of questions:

● Why have we become a ‘surveillance society’?
● What are the dangers of data collection and storage?
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● Should we be protected from data collection and storage?
● How does surveillance affect us?

17 Mc-Disneyfication of experience

The spread of globalization, the tendency towards mergers and bigger units of production, 
the attraction of economies of scale, the power of the American dream and its ability to 
circulate the world are all factors leading to the McDonaldization and Disneyfication of 
production. The former means that goods and services become more globally similar and 
standardized. The latter means that culture becomes commodified – that is, sold and packaged 
into easily digestible consumer packets.

● What are the consequences of more standardization of leisure and tourism?
● Is the commodification of culture desirable?

18 Crises of capitalism

The near global economic crisis of 2007–2008 demonstrated huge faults in parts of the 
economy. These included:

● the tendency for capitalism to create periods of unsustainable boom and bust
● an overexposure to risk
● a lack of ethical behaviour
● cowboy banking
● a disjunction between those responsible for the crisis and those who suffered its effects.

Indeed, the major economies came close to catastrophic collapse as part of the banking 
crisis and each has suffered painful economic adjustment – especially in tax increases and 
rising unemployment.

● Are we all just passive players in the economy or should there be more active management 
of the economy?

● Are we happy that profits are often put before ethics?
● How does leisure and tourism contribute to the crisis?
● How is leisure and tourism affected by the crisis?
● Why did economists fail to predict the crisis?
● Is neoliberalism a good code by which to run society?

19 Fit or flabby?

A richer society and one with many opportunities for leisure and tourism does not appear to 
be a healthier one:

● Why are so many people anxious/depressed and taking medicines to get by each day?
● Why are many children in advanced economies diagnosed with attention deficit disorder 

(ADD)?
● Are we happy to encourage cigarette smoking to cause terrifying death by lung 

cancer?
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● Why are alcohol and drugs consumed to excess?
● Why is obesity such a problem in wealthy societies?

20 Blindness and apathy

Many of us live in a highly educated society. We have spent many years learning about 
ourselves and the world. We have passed exams that affirm our educated state. We have access 
to news stories, news pictures and the Internet, all of which can tell us about injustices in the 
world.

● If we can see injustice, if we are aware of it, why do we often appear blind to it?
● Why do we do so little about it?
● Why do we carry on with our everyday lives ignoring injustice?

21 Human (un)happiness

Leisure and tourism are very much centered on pleasure. But although we seem to grow richer 
each year it is not clear that we grow happier:

● Are governments over-obsessed by measures of GNP?
● Are we satisfied with our work/life balance?
● Why have we lost touch with the rhythms of time, seasons, weather and nature?
● Do we work too many hours?
● Has consumerism meant the loss of our spiritual dimension?
● What makes us happy?

Practical approaches

This section examines some practical approaches to some of the issues outlined in the previous 
sector. In fact in some cases the issues have been covered in previous chapters. For example, 
the issues surrounding environmental economics have been discussed in Chapters 16 and 17. 
Similarly policies to discourage demerit goods (cigarettes) and encourage merit goods (fitness) 
were tackled in Chapter 7. Work/leisure issues were covered in Chapter 4.

Trade unions

Trade unions can act as powerful groups to protect the interest of workers. This is because they 
are able to provide collective bargaining, which means that the power of the group is much 
greater than the power of individual members. So the main business of trade unions is to improve 
the working conditions, pay and pensions of its members. It may be argued that the growth of 
trade unions had an important effect in raising the living standards and working conditions of 
the proletariat so that the kind of revolutionary class conflict predicted by Marx failed to occur.

Exhibit 18.4 illustrates the aims and activities of the International Transport Workers’ 
Federation (ITF). This is an international trade union federation of transport workers’ unions 
meaning that its members are Transport Workers Unions worldwide. The ITF represents 
workers on cruise ships and ferries in the tourism sector.
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The International Transport Workers’ Federation
The ITF is an international trade union federation of transport workers’ 
unions. Membership of the ITF is open to any independent trade union with 
members in the transport industry. The ITF’s headquarters is located in 
London and it speaks for 18.5 million transport workers in 147 countries.

Objectives

The aims of the ITF are:

● to promote respect for trade union and human rights worldwide
● to work for peace based on social justice and economic progress
● to help its affiliated unions defend the interests of their members
● to provide research and information services to its affiliates
● to provide general assistance to transport workers in difficulty.

The main activities of the ITF are:

● representing the interests of transport workers’ unions in bodies such as 
the International Labour Organization (ILO), the International Maritime 
Organization (IMO) and the International Civil Aviation Organization 
(ICAO) on subjects including employment conditions and safety

● informing and advising unions about worldwide developments in the 
transport industry in other countries or regions of the world

● running a specialist education department to support transport unions
● organizing solidarity with transport unions.

A key ITF campaign is directed against the use by ship owners of Flags of 
Convenience to escape from national laws and national unions.

Source: Adapted from The International Transport Workers’ Federation (www.
itfglobal.org).

Exhibit 18.4

Pressure groups

There are several pressure groups that exist to achieve particular aims in leisure, recreation 
and tourism and engage in broader campaigns that have relevance to these subjects. The point 
to remember about most of these pressure groups is that they are not industry or government 
based. So they represent an independent voice.

The Travel Foundation

The travel foundation is a UK charity that works in partnership with businesses and 
governments so that tourism brings greater benefits for people and the environment. Its vision 

http://www.itfglobal.org
http://www.itfglobal.org
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is to work for a world where tourism brings greater benefits for people and the environment 
in destinations. Its mission is to bring together travel businesses, suppliers, community groups, 
governments, local authorities and more to develop practical solutions that maximize the 
benefits and minimize the negative impacts of tourism in destinations. It works with those 
who plan and manage tourism to identify, measure and manage the impacts of their tourism 
activities, embed sustainability into core policies, supporting frameworks and operational 
practices and to share the results of their work with their peers and competitors, to inspire 
change in others. Achievements include:

● improved water and energy efficiency and reduced waste in 14 destinations around the 
world

● guidelines and standards for whale-shark tours in Mexico
● creation of mandatory minimum standards for sustainability in hotels in Cyprus.

Greenpeace

Greenpeace is a pressure group that is ‘passionate about protecting the Earth – the only life 
support system we have’. It was started in 1971 by a small group of activists and now has a 
strong global presence. Its message is an urgent one:

Now we are poised at a pivotal point in human history where even more must be done, 
and urgently, if life on Earth is to survive. What’s needed now is a new map to steer 
by – nothing less than a radically new way of understanding and living in this world we 
call home.

The vision of Greenpeace is:

to transform the world by fundamentally changing the way people think about it. We 
want governments, industry and each and every person to stop viewing the Earth as an 
inexhaustible resource and start treating it as something precious that needs our 
protection and careful management. We all need a planet that is ecologically healthy 
and able to nurture life in all its diversity.

Greenpeace tries to achieve desirable change through action that includes:

● investigating and exposing environmental abuse
● lobbying governments and decision-makers
● championing environmentally responsible and socially just solutions
● taking non-violent direct action.

Greenpeace does not accept donations from governments or corporations but relies on 
contributions from individual supporters and foundation grants. It does this to maintain its 
independence.

Greenpeace focusses on worldwide threats to biodiversity and the environment and its 
main campaigns seek to:

● stop climate change
● protect ancient forests
● save the oceans
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● stop whaling
● say no to genetic engineering
● stop the nuclear threat
● eliminate toxic chemicals
● encourage sustainable trade.

Extinction Rebellion

In October 2018 a group called Extinction Rebellion assembled on Parliament Square in 
London to announce a Declaration of Rebellion against the UK government from which a 
world wide mass movement has formed. It rapidly grew into an international movement that 
uses non-violent civil disobedience in an attempt to halt mass extinction and minimize the risk 
of social collapse.

It has a simple, bold vision:

● Creating a world that is fit for generations to come.

It has three key demands:

1. Tell the truth: Government must tell the truth by declaring a climate and ecological 
emergency, working with other institutions to communicate the urgency for change.

2. Act Now: Government must act now to halt biodiversity loss and reduce greenhouse gas 
emissions to net zero by 2025.

3. Beyond Politics: Government must create and be led by the decisions of a Citizens’ 
Assembly on climate and ecological justice.

Plate 18 shows members of the Invisible Circus, dressed in blood red robes, faces covered in 
a deathly white make-up, in silent procession along a London street as part of the Extinction 
Rebellion protest in October 2019 to have a climate emergency declared.

Oxfam

One of the main aims of this charity and pressure group is the relief of poverty. To achieve 
this, it offers direct help to those in poverty, lobbies governments for change and organizes 
campaigns:

● It seeks to help people organize so that they might gain better access to the opportunities 
they need to improve their livelihoods and govern their own lives. It also works with 
people affected by humanitarian disasters, with preventive measures, preparedness, as 
well as emergency relief.

● It conducts high-level research and lobbying aiming to change international policies and 
practices in ways that would ensure that poor people have the rights, opportunities and 
resources they need to improve and control their lives.

● It instigates popular campaigning, alliance building and media work designed to raise 
awareness among the public of the real solutions to global poverty, to enable and motivate 
people to play an active part in the movement for change and to foster a sense of global 
citizenship.
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The main areas that Oxfam is active in are:

● climate change
● conflict and natural disasters
● health
● education
● debt and aid
● gender equality
● the right to be heard
● trade
● private sector
● poverty
● global economic crisis.

A recent Oxfam report was titled ‘Tourism’s Dirty Secret: The exploitation of hotel 
housekeepers’ (Sarosi, 2017). The report examines the working lives of housekeepers in 
Toronto, Canada, Punta Cana, Dominican Republic and Phuket, Thailand. Based on 
interviews with hotel housekeepers, representatives of workers’ organizations and hotel 
managers, Oxfam found five overarching trends common to the three locations in non-
unionized hotels. These were: extremely low wages that are not sufficient to live on; serious 
health risks and high rates of injury; high rates of sexual harassment; difficulty organizing due 
to employer resistance and bad management practices; and a lack of adequate childcare.

Plate 18  Declare a climate emergency

Source: The author.

Picture thinkpoint: Is there a climate emergency? What is to be done?
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Intergovernmental organizations

Several intergovernmental organizations operate that have an impact on human development 
in leisure and tourism. These include:

● United Nations Organization
● United Nations World Tourism Organization
● Intergovernmental Panel on Climate Change
● International Labour Organization
● United Nations Development Programme
● United Nations Children’s Fund
● World Bank.

An important initiative from the United Nations Organization was the Millennium 
Development Goals (MDGs). These were agreed in 2000, following a decade of preparatory 
discussions, when world leaders assembled at the United Nations Headquarters in New York. 
Here they agreed to adopt the United Nations Millennium Declaration, which committed 
countries to a global programme to reduce extreme poverty and set out a series of milestones 
with a deadline of 2015. The MDGs are:

● end poverty and hunger
● universal education
● gender equality
● child health
● maternal health
● combat HIV/AIDS
● environmental sustainability
● global partnership.

The New Economics Foundation

The New Economics Foundation (NEF) is an independent think-and-do tank whose mission 
has been to transform the economy so it works for people and the planet. Its strap line is 
‘economics as if people and the planet mattered’. It aims to improve quality of life by 
promoting innovative solutions that challenge mainstream thinking on economic, environment 
and social issues. Economic, social and environmental justice are central to its philosophy and 
it aims to put people and the planet first. NEF seeks to combine rigorous analysis and policy 
debate with practical solutions on the ground, often run and designed with the help of local 
people. The main ways in which NEF works are through:

● practical local projects and tools for change
● in-depth research
● campaigning
● policy discussion
● raising awareness through the media and publications
● incubation of new organizations and campaigns that can create long-term change in 

society.
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The NEF is working on several projects where it feels that traditional economics has lost 
its way. These include:

● Building a well-being economy – measuring the economy by looking at the quality of 
people’s lives.

● We can do better than Uber – creating a driver-owned alternative that is just as convenient 
and competitive on price but treats its passengers and drivers with respect.

● The Blue New Deal – a plan to create good jobs and economic resilience for coastal 
communities whilst restoring and protecting the natural environments on which they 
depend.

The HPI and Gross National Happiness

The NEF also supports the development of the Happy Planet Index (HPI). The rationale 
behind the HPI project is that our central measures of progress continue to be the narrow 
economic indicators of GDP. But this measure misses the rich possibilities of human 
development as well as many of the environmental and social costs of growth. The HPI seeks 
to put human happiness and ecological sustainability at the heart of its measurement of 
success and development. It does this by measuring three key indicators:

1. ecological footprint
2. life satisfaction
3. life expectancy.

Bhutan also demonstrates a radical and human-centred approach to measuring progress. 
Its king, Jigme Singye Wangchuck, has declared a commitment to advance Bhutan’s culture 
based on Buddhist spiritual values. As a result of this it has developed GNH an alternative 
measure to GDP. GNH measures Gross National Happiness and defines the quality of life in 
more holistic and psychological terms than GDP.

The four pillars of GNH are:

1. the promotion of equitable and sustainable socioeconomic development
2. preservation and promotion of cultural values
3. conservation of the natural environment
4. establishment of good governance.

Free trade/fair trade

Chapter 14 discussed the theoretical arguments for free trade and the General Agreement on 
Trade in Services (GATS) agreement. However, as well as bringing lower consumer prices, 
more choice and greater economic efficiency, free trade also has key drawbacks. In particular, 
there appears to be an imbalance of power and trading terms between rich and poor countries. 
Exhibit 18.5 offers a critique about aspects of GATS.
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The downside of GATS
Fair Trade in Tourism has found evidence that GATS may promote the 
interests of international companies over local people and the environment. 
It has found that GATS and the globalization agenda do not necessarily 
support sustainable development. So whilst GATS supports commitments to 
liberalize tourism these may be at the expense of allowing developments 
that threaten eco-systems and local communities.

GATS agreements include the ‘most favoured nation’, which means that 
companies can set up tourism businesses in signatory countries. The ‘national 
treatment’ agreement means that foreign businesses and domestic businesses 
must be treated in the same way.

Taken together these agreements mean that host governments cannot 
require tourism MNEs to employ local labour or use local materials and 
products. This may result in a loss of local economic benefits.

Similarly, GATS does not compel companies to operate in host countries 
according to internationally agreed conventions on environmental 
sustainability, human rights or labour rights and thus does not help to limit 
the negative environmental, social and cultural impacts of international 
investments. This includes all-inclusive hotels, which often contribute little 
to the local economy. It also means that governments are unable to stop 
tourism development on indigenous land and sacred sites since once they 
have committed to GATS such actions could be legally challenged by investing 
companies under the dispute settlement procedure within the World Tourism 
Organization.

Source: Adapted from Fair Trade in Tourism.

Exhibit 18.5

It is because of concerns of free trade on the interests of poorer countries that the Fair Trade 
lobby has arisen. The key principles of Fair Trade Tourism include:

● Creating opportunities for economically disadvantaged producers: At the heart of Fair 
Trade is the aim of poverty alleviation and sustainable development. It lays a particular 
emphasis on creating opportunities for workers and suppliers who have been economically 
disadvantaged or marginalized by the conventional trading system.

● Fair share of benefits for local stakeholders.
● Gender equity: To ensure that women’s work is properly valued and rewarded. The aim 

of free trade is to ensure that women are always paid for their contribution to the 
production process and are empowered in their organizations.

● Transparency and accountability: Fair Trade advocates transparent management and 
commercial relations so that trading partners and customers are fully aware of the way 
in which the business works.
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● Capacity building: Fair Trade aims to develop producer independence and growth in 
similar organizations. This can be achieved by assistance in developing management 
skills, improved access to markets and financial and technical expertise.

● Payment of a fair price: A fair price is one that has been agreed through dialogue and 
participation and is set in the regional or local context. It should cover production costs 
but additionally enable production that is socially just and environmentally sound. It 
includes the principle of equal pay for equal work by women and men and prompt 
payment by trading partners.

● Fair wages and working conditions: Fair Trade entails ensuring a safe and healthy working 
environment and minimum wage standards. Where children are part of the labour force 
the principles of the UN Convention on the Rights of the Child are adhered to.

● Environmental sustainability: Fair Trade encourages producers to engage in production 
practices that manage and use resources sustainably.

● Respect: Both host and visitor should have respect for human rights, culture and the 
environment.

Pro-poor tourism

Ashley et al. (2000) noted that:

In the tourism sector, national governments and donors have generally aimed to promote 
private sector investment, macroeconomic growth and foreign exchange earnings, 
without specifically taking the needs and opportunities of the poor into account in 
tourism development.

They make the additional point that:

Donor-supported tourism master plans focus on creating infrastructure, stimulating 
private investment and attracting international tourists. Investors are often international 
companies and local élites, whose profits are generally repatriated abroad or to 
metropolitan centres. Links with the local economy are often weak, with the possible 
exception of employment.

This view is supported by various case studies including that of Mvula (2001) who reports 
on the impacts of wildlife tourism to South Luangwa National Park, Zambia on the rural 
local communities that reside there. She assesses local people’s attitude towards tourism in the 
area and solicits their views on how the benefits to the community could be increased. Her 
findings show that the community want more involvement with tourism and tourists. She 
indicates, however, that the benefits of tourism currently reach few local people and that in 
some instances inequality and discrimination are evident in the employment practice of the 
local tourism industry. Mvula points to community tourism based on cultural heritage as a 
potential way of maximizing the benefits of tourism to communities, while minimizing the 
impacts. Similarly Croes (2014) investigated how tourism affects absolute poverty over and 
above its general growth effects in Costa Rica and Nicaragua. He found that tourism does 
matter for the poor, that it matters most for the poor at lower levels of economic development 
but that it does not appear to have systematic effects.

These observations have given rise to the concept of pro-poor tourism (PPT). PPT is 
tourism that results in increased net benefits for poor people. PPT is not a specific product or 
niche sector but rather it is an approach to developing and managing tourism and its aim is 
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to enhance the linkages between tourism businesses and poor people. In this way tourism’s 
contribution to poverty reduction can be increased and poor people can be empowered to 
participate more effectively in the development and provision of tourism products. There are 
a variety of links with different types of ‘the poor’ that need to be considered. These include 
staff, neighbouring communities, landholders, producers of food, fuel and other suppliers, 
operators of micro-tourism businesses, craft-makers, other users of tourism infrastructure 
(roads) and resources (water), etc. PPT strategies are various and can range from increasing 
local employment to building mechanisms for consultation. The critical success factor in PPT 
is not the type of company or the type of tourism, but that an increase in the net benefits that 
go to poor people can be demonstrated. By net benefits is meant the surplus of gains over the 
costs of tourism to the target ‘poor’ population.

The SNV-Nepal project is a good example of PPT in action and provides a good example 
of the import substitution process – whereby the goods and services required by the tourism 
industry are encouraged to be produced and supplied locally rather than from Kathmandu. 
In this project, the Dutch Development Agency SNV worked through its District Partners 
Programme (DPP) with district and village development committees, non-governmental 
organizations (NGOs) and the private sector to ‘benefit women and disadvantaged groups at 
village level’ in the remote Humla district of north-west Nepal.

The focus of the project is at the local level – on specific enterprises and communities along 
a trekking trail. The emphasis of the PPT strategy is on local mobilization through the 
development of community-based organizations and business planning and training designed 
to enable the poor to develop micro-enterprises and to take up employment opportunities. 
The outcomes of the project include:

● the development of micro-enterprise plans
● plans to develop hot springs and village tours
● plans for a multiple-use visitors centre to provide a focal point for the local provision of 

tourism services, such as portering, mules, horses, etc., and produce, such as vegetables, 
to trekking agents and tourists

● construction of toilets along the trekking trail
● a US$2 per tourist trail maintenance tax
● an understanding of the challenges of breaking into the existing well-established and 

connected tourism elite.

Endnote: markets, ethics, power and participation

It should be clear that the study of economics does not include any real analysis of power or 
ethics in society. The study of positive economics implies a quite passive analysis of how the 
economy works. Power is seen as something neutral and a study of positive economics only 
describes power in economics in terms of what causes market changes. So where does power 
lie in the economic world? Clearly, it lies mainly with those who have highest incomes, 
accumulated capital and healthy profit. And it is this power that dictates the answers to those 
questions posed at the beginning of this book:

● What to produce?
● How to produce it?
● Where to produce it?
● Who is it produced for?
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It is therefore equally clear that those with low incomes and no accumulated capital have very 
little influence in determining how these basic economic questions will be answered.

At the same time it can be seen that economics does not necessarily deliver solutions that 
are ethically sound. Ethics is concerned with our values – and our distinctions between good 
and bad. Economics has no heart. It is an ethics-free zone. What this chapter has attempted 
to show is that the ends that result from economic activity (i.e. the outcomes of the playing 
out of economic forces) may not be the ones that we would choose from an ethical perspective. 
For when we examine the outcomes of:

● What has been produced?
● How has it been produced?
● Where has it been produced?
● Who has benefited from production?

we may well feel that from an ethical point of view these outcomes are not always appropriate. 
Hence our list of 21 substantive paradoxes.

And so it seems appropriate to end this book on a power/political/personal note. On the 
one hand, we may not mind about the outcomes of economic activity and just accept them as 
inevitable. Or we might agree that economic outcomes are the best that we can have. But if 
we have a vision of alternative, of better ends of economic activity, then we must intervene to 
initiate change. And we can do that at many levels:

● First, we have to understand the problem – this involves critical thinking and an extension 
of conventional economic analysis to embrace a more multidisciplinary approach 
including sociology, philosophy, political science and environmental studies.

● Then we have to articulate and share our visions of the world we would like to inhabit.
● Then we have to make change happen – we have to be more than philosophers – we need 

to be philosophic practitioners and activists:

o We all have power at the individual level and here we may change our own 
consumption patterns. We can effectively withhold our money votes from economic 
outputs we disapprove of and vote for those we favour.

o At the individual level we can also make our ethical views known by joining Internet 
groups and discussion boards. We can influence our friends by discussion and 
argument.

o We can also boost our individual power by grouping with other people. This can 
mean contributing to or joining a pressure group and campaigning on issues we care 
about.

o Or it may mean supporting or joining a broader political party.
o At the very least it must mean exercising our right to vote where we have one.

Review of key terms

● Positive economics: deals with facts.
● Normative economics: includes values and opinions.
● Marxian analysis: conflict of interest between owners of property [the bourgeoisie] who 

do no work and workers [the proletariat] who own no property.
● The Real World Economic Outlook’s critique: globalization brings problems of debt and 

deflation.
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● Ricardo: expounded theory of the benefits of Free Trade.
● Fair Trade: payment of a fair price for traded goods and services.
● PPT: tourism that results in increased net benefits for poor people.

DATA QUESTIONS

Task 18.1 The German Ideology

The ideas of the ruling class are in every epoch the ruling ideas, that is, the class that 
is the ruling material force of society is at the same time its ruling intellectual force. 
The class that has the means of material production at its disposal has control at the 
same time over the means of material production, thereby, generally speaking, the 
ideas of those who lack the means of material production are subject to it.

Source: From Marx and Engels, The German Ideology.

Recap questions

1. What is meant by the terms in italics?
2. What did Marx and Engels mean by this statement?
3. To what extent is this statement true today?

Task 18.2 Journal article: Tribe, J., 2008. Tourism: a critical 
business. Journal of Travel Research, 46 (3), 245–55

The following are key extracts from this article:

Critical research can play an important part in extending, supplementing and 
challenging the dominant discourses that pervade the management and governance 
of tourism. It can question taken-for-granted recipes and responses and lead to a 
deeper engagement with aims and ends. It can illuminate tourism’s blind spots.

Higgins-Desbiolles (2005) offers two examples of critical research:

● First she ‘offers a critical polemic focusing on terrorism and tourism . . . [referring 
to] “Hostile Meeting Grounds.” She states “No one seems to ask why there is 
terrorism, and if a war against terrorism will solve any problems at all.” Justice and 
justice alone will bring peace . . . as long as the world is asymmetrical, there will be 
no peace’ (p.5).

● She also ‘provides an alternative system of analytical binaries, which include wretched/
rich, and world as playground/world as home and workplace. These binaries serve to 
demonstrate basic asymmetries in the tourism system leading Higgins-Desbiolles to 
conclude that Tourism must serve the “wretched” as well as the “rich” if it is to 
continue to enjoy the open access it has been given to the world’s resources and the 
faith that has been instilled in it for improving the lives of people’ (p.29).
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If we look to the key issues that are likely to affect the tourism industry into 
the future, they fall into two categories. On the one hand, there are issues 
such as the changing nature of tourists (often referred to as new tourists or 
post-tourists); the rapid pace of change in information and communication 
technologies; destination competitiveness; the rise of China as a tourism 
generating and receiving country; new business models; and tourism satellite 
accounts. On the other hand, there are issues such as sustainability (in 
environmental terms, including global warming and tourism’s contribution 
to it via the carbon emissions of air travel, and in terms of the very survival 
of tourism); terrorism and peace; globalization and community tourism; 
ethical tourism and social exclusion; equity; and poverty elimination. The 
successful management of the first group of issues will generally call on 
research of a technical nature, which must typically be undertaken using 
positivist methods. The second group of issues also generates some technical 
research issues (e.g. measurement of air emissions and tourism multipliers).

But an important distinction between each group of issues is their relationship 
to power. Current configurations of power structures and the operation of the 
free market will generally assist in the delivery of better management for the 
first set of issues. However, progress for the second set of issues can often be 
inhibited by current configurations of power and the operation of dominant 
ideological practices. For example, Rowe (2005) argues that an ideological 
deployment of culture and tourism can hide the need for more profound 
structural remedies to social and economic problems. Here, critical research is 
uniquely placed to contribute to better management and governance of tourism. 
For ideology and power relations and particularly those that are well disguised 
and taken for granted, are a key focus for critical tourism research. If we are to 
make genuine and deep progress in sustainable tourism in both its environmental 
and survival senses, there is an urgent need to understand the operation of 
ideology and power as a prelude to better management and governance.

If we ignore the deep asymmetries and paradoxes that are evident in tourism this 
will be ‘sure to lead to tourism’s alienation and catastrophic demise long before any 
serious effects of global warming come into play’.
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Recap questions

1. Why should tourism be a critical business?
2. In what ways does conventional economics lack a critical dimension?

(continued)
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3. Explain some of the major asymmetries of leisure and tourism and why these are 
significant.

4. Why does Tribe distinguish between two categories of issues that affect leisure 
and tourism?

5. Explain the relevance of power and ideology to solving some key issues in leisure 
and tourism.

6. What does Tribe mean when he states that we might reach ‘tourism’s alienation 
and catastrophic demise long before any serious effects of global warming come 
into play?’

Task 18.3 Journal article: Tribe, J., 2002. Education for 
responsible tourism action. Journal of Sustainable Tourism, 
10 (4), 309–24

We need more than just rules for ethical tourism. Rules are often ignored or flouted 
according to expediency. They do not necessarily result in improved outcomes. 
Therefore, this article is concerned with two main themes. First, it is about ethical 
tourism action. The term action is deliberately used to locate the discussion in contrast 
to the discourse that is mainly about reflection. The reflective discourse around ethical 
tourism has attracted criticism as ‘promise without practice’. Indeed, it was well over 
a decade ago when Krippendorf cautioned that:

the ‘thinkers’ who sit in their studies are political lightweights. Their 
recommendations will remain politically anaemic theories as long as there is no 
pressure on the politicians from the general public – both tourists and their 
hosts . . . What we need then are rebellious tourists and rebellious locals.

(1987, p.107)

The second theme of the article is education and students. What is sought is not 
necessarily rebellious students but students who act in the tourism world – whether as 
tourists, or tourism professionals or political activists – with a strong and developed 
sense of critical knowing. This is a knowing not just of the narrow professional 
competence that may be characterized as vocationalism but that extends to an ethical 
competence. Action thus informed is designed to promote change for the promotion 
of a better tourism society and world.

Recap questions

1. What is ethical tourism and what might be its typical features?
2. How might ethical tourism differ from current tourism products?
3. Why is there a difference between ethical tourism and actual tourism?
4. To what extent does the study of economics help us to understand ethical tourism?
5. In what ways can we promote ethical tourism?

(continued)
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Multiple choice

1. Which of the following is a criticism of Paul Omerod of orthodox economics?

a. It is trapped in an idealized, mechanistic view of the world.
b. It explains differences in wages.
c. It explains the benefits of Free Trade.
d. It deals in values.

2. Which of the following is not part of Marxian analysis?

a. History can be seen as a series of class struggles.
b. There is basic conflict between the bourgeoisie and the proletariat.
c. The victory of the proletariat over the bourgeoisie is inevitable.
d. International trade brings gains to all its participants.

3. Which of these is not a feature of the GATS agreement on Free Trade?

a. Signatories of the agreement are free to impose import duties.
b. Foreign-owned companies must have free access to domestic markets.
c. Concessions granted to any one country must also be made available to all other 

signatories of the agreement.
d. Foreign investors must be treated on an equal basis with domestic investors.

4. Which of the following is not a feature of Fair Trade?

a. Gender equity.
b. Payment of a fair price.
c. A safe and healthy working environment.
d. Guaranteed quality of goods traded.

5. In a free market economy what is produced is determined by:

a. Ethical considerations.
b. Fairness.
c. Purchasing power.
d. Human needs.

Review questions

1. What is orthodox economics?
2. How does the economics of the New Economics Foundation differ from that of orthodox 

economics?
3. What are the key points in Marx’s analysis of capitalism?
4. Why did Marx’s prediction of a proletariat revolution not materialize?
5. How does Fair Trade differ from Free Trade – what are its advantages and disadvantages?
6. How could consumers and producers ensure that their tourism is pro-poor?
7. What are your personal points of satisfaction and dissatisfaction with the recreation, 

leisure and tourism opportunities offered by the market economy?
8. What is your critique, vision and personal action plan for achieving a better world?


